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       Supplier Quality Agreement  

This Supplier Quality Agreement ("Agreement") is entered into between AMETEK CTS Gmbh, hereinafter referred 

to as "Customer," and [Supplier], hereinafter referred to as "Supplier," on [Date]. 
 
1. Purpose 

The purpose of this Agreement is to define the quality requirements, responsibilities, and expectations to ensure 

the delivery of high-quality products and services by the Supplier to the Customer. 
 
2. Quality Requirements 

Supplier is obliged to send the goods as per the stated specifications. 
Supplier shall perform, record, and verify all functional, dimensional, and visual tests before shipping goods to 

ensure compliance with specifications and quality standards according to ISO 9001:2015 requirements for each 

purchase order. 
Supplier shall maintain comprehensive quality records related to the manufacture, inspection, and testing of 
products and services. Supplier shall promptly notify Customer of any quality deviations or non-conformities. 

 

3. Inspection and Testing 
Customer or its designated representatives shall have the right to access and inspect products and services at 
Supplier's facilities or at the point of final delivery. Supplier shall provide all necessary documentation, including 

inspection reports and certificates of conformance, to support the quality of products and services. 
 
4. Immediate Containment Action 

In the event of identified quality issues or non-conformities, Supplier shall take immediate containment actions 
to prevent further shipment of non-conforming products or services. Supplier shall promptly inform Customer of 

these containment actions and provide detailed information on measures taken to prevent the recurrence of such 

issues. 
 
5. Corrective and Preventive Actions (CAPA) 

Supplier is fully responsible for ensuring 100% compliance of their goods with the agreed specifications. 
Supplier shall establish a process for identifying, reporting, and addressing quality non-conformities.  
Supplier shall develop and execute corrective and preventive action plans, including timelines and 

responsibilities, to resolve identified issues promptly. 
 

6. Warranty and Liability 
Supplier agrees that its products are free from defects in material and workmanship and comply with all 
applicable laws and regulations. Supplier will replace or correct any products that do not meet the warranty 

requirements at no cost to Customer. 

All costs incurred due to non-compliance, including but not limited to additional inspections, logistics, rework, 

and production delays, will be transferred to the Supplier. 
 
7. Product or Process Changes 
Supplier shall notify Customer in writing of any proposed changes to products or manufacturing processes. 

Changes shall only be implemented upon Customer's written approval. 

 
8. Confidentiality 
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       Supplier Quality Agreement  

Both parties agree to maintain the confidentiality of proprietary information shared during the course of this 

Agreement, encompassing technical data, trade secrets, and business plans. 
 
9. Non-Disclosure Agreement (NDA) 

The Supplier and Buyer may enter into a separate Non-Disclosure Agreement (NDA) to further protect sensitive 

information not covered by this Agreement. 
 
10. Termination 

Either party may terminate this Agreement in writing with reasonable notice, subject to the terms and conditions 
outlined herein. Termination may result from repeated failure to meet quality requirements, breach of 

confidentiality, or other substantial non-compliance issues. 

 
This Supplier Quality Agreement represents the commitment of both parties to uphold the highest standards of 
quality, transparency, and collaboration in the supply chain. It serves as a framework for ensuring that products 

and services consistently meet the agreed-upon quality standards while safeguarding confidential information 

and providing mechanisms for issue resolution and termination when necessary. 
 


